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Work card 5

Role-Playing Exercise:

"Adapting Language
to Diverse Audiences"

Scenario Cards that can be cut out by the trainer and
placed face down at the beginning of the activity:
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CARD 1
PERSONA: Emma, the Teenager
AGE: 16

INTERESTS:

Technology Enthusiast: Emma is passionate about the latest
gadgets, social media trends, and online gaming.

Creative Expression: She enjoys exploring artistic endeavors,
such as photography, graphic design, and video editing.
Music Lover: Emma is often found with earphones, listening to @
diverse range of music genres.

COMMUNICATION PREFERENCES:

Digital Communication: Emma prefers texting, instant
messaging, and social media platforms over traditional phone
calls.

Visual Content: She engages more with visual content, including
memes, GIFs, and short videos.

Peer Interaction: Emma values communication with peers and is
part of various online communities where she can share interests
and experiences.

CHALLENGES:

Digital Overload: Balancing schoolwork, social media, and
screen time poses a challenge for Emma, impacting her overall
well-being.

Identity Exploration: She is navigating the complexities of
identity, self-expression, and peer relationships, which can be
both exciting and challenging.

Pressure to Conform: Emma may face societal and peer
pressure to conform to certain trends or expectations, impacting
her sense of individuality.
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CARD 2
PERSONA: Mr. Johnson, the Senior Citizen
AGE: /75

INTERESTS:

Reading and Learning: Mr. Johnson has a keen interest in
reading books, newspapers, and staying informed about
current events.

Outdoor Activities: He enjoys gentle outdoor activities such as
gardening, walking, or attending community events.
Traditional Hobbies: Mr. Johnson may have long-standing
hobbies like painting, knitting, or playing musical instruments.

COMMUNICATION PREFERENCES:

Face-to-Face Interaction: He values in-person conversations and
finds them more meaningful and personal.

Phone Calls: Mr. Johnson is comfortable with traditional phone
calls but may prefer video calls for connecting with distant
family members.

Printed Communication: He still appreciates receiving
information through printed materials like letters, newspapers,
and pamphlets.

CHALLENGES:

Technological Barrier: Mr. Johnson might face challenges in
adapting to rapidly evolving technology, making it difficult to
connect with the digital world.

Limited Mobility: Physical limitations may impact his ability to
engage in certain activities or attend social gatherings.
Health Concerns: Health-related issues might be a significant
consideration, affecting daily routines and overall well-being.
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CARD 3
PERSONA: Maria, the Non-native Speaker

BACKGROUND:

Nationality: Brazilian

Profession: Software Engineer

Language Proficiency: Proficient in Portuguese, conversational in
English

INTERESTS:

Technology Enthusiast: Maria is passionate about coding,
software development, and staying updated on the latest tech
trends.

Cultural Exploration: She enjoys exploring the local culture,
trying new foods, and participating in community events.
Language Learning: Maria is actively working on improving her
English language skills through online courses and language
exchange programs.

COMMUNICATION PREFERENCES:

Written Communication: Maria may feel more comfortable
expressing herself in writing, often choosing emails or
messaging apps to communicate.

Structured Conversations: She appreciates clear and structured
conversations, with an emphasis on simplicity and directness.
Visual Aids: Maria benefits from visual aids, such as diagrams
or presentations, to enhance understanding during meetings or
presentations.

CHALLENGES:

Language Barrier: Maria faces challenges in expressing
complex ideas in English, especially in professional settings.
Cultural Nuances: Understanding and navigating cultural
nuances in communication can be challenging, impacting her
interactions with colleagues.

Confidence Issues: Maria may experience occasional self-doubt
or hesitation when communicating in English, affecting her

confidence in professional and social contexts.
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CARD 4
PERSONA: LISA, THE SINGLE PARENT OF 2

FAMILY SITUATION:
Children: Two children, ages 8 (Sarah) and 11 (Jake)
Status: Divorced, primary custodian

INTERESTS:

Family Activities: Lisa enjoys spending quality time with her
children, engaging in activities like movie nights, outdoor
excursions, and board games.

Continuous Learning: She values personal growth and tries to
engage in activities that help her acquire new skills or
knowledge, even within a busy schedule.

Community Involvement: Lisa may participate in community
events or support groups to connect with other single parents
and build a network.

COMMUNICATION PREFERENCES:

Flexible Scheduling: Due to her busy routine, Lisa prefers flexible
communication methods, such as texting, emails, or phone calls.
Clear and Concise Communication: She appreciates
straightforward and clear communication, as it helps her
manage her responsibilities more effectively.

Digital Platforms: Lisa may use online platforms for information
and communication, making it convenient to stay connected.

CHALLENGES:

Time Constraints: Balancing work, parenting, and personal
interests can be challenging, leaving limited time for self-care.
Financial Pressures: Lisa might face financial constraints, making
it important to consider cost-effective solutions for various needs.
Emotional Stress: Juggling multiple roles can lead to emotional
stress, and Lisa may occasionally need support or
understanding from her social circles.
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Write down your insights from this activity:
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