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Module 1: Introduction to
Feedback in Education

Understanding its Role and Importance




ofe
E@' Definition of Feedback

Feedback in the context of Education/Training
IS a response or information about one's
performance or understanding

In context of Adults Training it is an
information about the level of achievement of
the expected learning (educational) outcomes
by a training participant.



The Role of Feedback in Education/Training

Explain how the following channels will help reach the
campaign's target audience.

* * Current Performance Desired GOALs

What is the pivotal role of

feedback in the teaching and
learning process?

The feedback serves as a bridge between current
performance and desired goals




Key Elements of Feedback
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The Purpose of Feedback

Why Feedback Matters?

Feedback is not just about assessment. It's a powerful
tool for increasing student engagement and
participation. It creates a supportive learning
environment."




Feedback is a cyclical process

REFLECTION ACTION

FEEDBACK




Types of Feedback

Formative Summative




Purpose of Formative Feedback

Primary purpose is to support
learning and improvement

Some examples of formative
feedback in training




Module 2: Providing Effective
Feedback in Traditional

Training




Best Practices for Delivering Formative
Feedback
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K Work Card No.3

Group work

Discussion & Examples







Benefits of a
Comprehensive
Feedback

Strategy




Challenges and Solutions
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Potential Solutions/Tactics
challenges in for teachers to

delivering both overcome these
types of feedback. challenges




Module 3: Providing Effective

Feedback in Online Training
Understanding its Role and Importance




Role of Technology in Feedback Delivery

e
E@ How technology plays a crucial role in
providing feedback online
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Discussion



Specific Tools and Platforms for Online
Feedback
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Strategies for Maintaining Personal
Connections

Work Card No.7 Virtual Office Personalized Video
Hours e-mails Conferencing




Q&A
and
Wrap-up

Resources for
further
exploration




Module 4: Assessment and

Continuous Improvement l



Overview of
the importance
of assessment
and continuous

improvement
in feedback
practices




Assessing the Effectiveness of Feedback

s
K@ Surveys and Feedback Forms

Learning Analytics

Assessment of Learning Outcomes

Discuss strategies for assessing the impact of
feedback on student learning
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Q&A, Summary,
Key Takeaways,
and Action
Plans
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