
1. Rate how well you listen by rating yourself on the scale below.

2. Write down some ideas to improve your listening skills.

                                                                                   Rating scale
Auditory activities                                                          Excellent                  Weak

I put aside other work and focus on the 
participant while listening.                          

I listen to the modulation, speed, and voice changes 
to detect any emotional issues the participant is 
facing.

I let the participant finish their speech
before I speak.

I listen to both the expression of feelings and facts.

I pay attention to the guidelines whether the 
participant understands the content conveyed.

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1
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