TRANSVERSAL E£1 (/855

IN TIME OF COVID

Solutions Supporting Online
Communication

20060, ‘
C0eP00000 T

)OOOC . - SoaIP

Co-funded by DIALOG #

the European Union of Transformation-'| ?




Module 1

Overview of Solutions for Online
Communication
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There are several solutions available for

supporting online communication, each
On“r)e . with their own unique features and
Communication capabilities. Here is an overview of some

of the most popular solutions.
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\Vile[=Ye) Video conferencing software allows users to
conferencing hold virtual meetings, webinars, and online

software

training sessions. Some popular options

include Zoom, Microsoft Teams, Skype,

Google Meet, and GoToMeeting.
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Instant messaging and chat apps allow

Instant messagin . .
sing users to send messages in real-time,

and chat apps

share files, and collaborate on projects.

Popular options include Slack, Microsoft

Teams, WhatsApp, and Facebook

Messenger.
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Email clients are used for sending and receiving
emails, including attachments and files. Popular
options include Gmail, Microsoft Outlook, and

Email Clients

Apple Mail.
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Social Media Social media platforms allow users to connect
Platforms with others and share information, ideas, and

updates. Some popular options include

Facebook, Twitter, LinkedIn, and Instagram.
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Collaboration software allows teams to work
Collaboration together on projects, share documents, and

Software manage tasks. Some popular options include
Asana, Trello, Teams, and Basecamp. More
information on Collaboration is covered in
Module 10
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Webinars and Webinar and online event platforms allow users
Online Events to host live events and presentations online.
Some popular options include Zoom, Webex,

GoToWebinar, and Microsoft Teames.
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Voice over Internet Protocol (VolP) services allow
\oIP Services users to make voice and video calls over the
internet. Popular options include Skype,
WhatsApp, and Facebook Messenger.
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Overall, the choice of solution for online
communication depends on the specific needs of
Conclusion the user, the size and complexity of the project
or organization, and the features and capabilities

required.
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Module 2

How Online Communication helps
disperse teams?
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Benefits of Cloud

Online communication plays a critical role in helping dispersed

SOlUUOnS teams stay connected and collaborate effectively. Some
examples are elaborated in the next slides

Better Accesibility
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Rea| Time Online communication tools such as video conferencing,
instant messaging, and chat apps allow team members to
communicate in real-time, no matter where they are
located. This helps to minimize delays and ensure that
everyone is on the same page.

Communication
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Online communication allows team members to work
from anywhere, providing greater flexibility in terms of

Increased FleX|b|||ty working hours and location. This can help to reduce stress
and improve work-life balance, which can lead to
increased productivity and job satisfaction.

TRANSVERSAL E1(/8 5
IN TIME OF COVID



Fnhanced Online communication tools can help to build a sense of
teamwork and community among dispersed team

TeamWOrk members. Regular video meetings and virtual team-
building activities can help to build trust and foster a
sense of camaraderie among team members.

TRANSVERSAL E1(/8 5
IN TIME OF COVID




Online communication tools can help to reduce travel costs

Red Uced Tra\/e| Cost associated with in-person meetings and events. This can be

particularly beneficial for companies with dispersed teams that
are located in different parts of the country or the world.
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Overall, online communication plays a crucial role in helping
dispersed teams stay connected, collaborate effectively, and

achieve their goals. By leveraging the right online communication
tools and strategies, dispersed teams can work together
seamlessly and achieve success.
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Module 3

Real time online communication
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WhatsApp is a messaging app that allows users to send
text, voice, and video messages, make voice and video

W h atSA p p calls, share images, videos, documents, and location,
and join groups. Here are some of the key features of
WhatsApp:
Prev Next
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1. Messaging: Users can send text, voice, and video messages to
other WhatsApp users in real-time.

2. Voice and video calling: Users can make voice and video calls to
other WhatsApp users for free, regardless of their location.

3. Group chats: Users can create and join group chats with up to
256 members, making it easy to communicate with multiple
people at once.

4. End-to-end encryption: WhatsApp messages are secured with

end-to-end encryption, ensuring that only the sender and

recipient can access the messages.

Multimedia sharing: Users can share images, videos,

documents, and location with other WhatsApp users.

Status updates: Users can share status updates with their

contacts, which disappear after 24 hours.

WhatsApp Web: Users can access WhatsApp on their desktop

or laptop computer using the WhatsApp Web interface.

Privacy settings: Users can control who can see their profile

information and who can contact them on WhatsApp.

Voice messages: Users can send voice messages to other

WhatsApp users, which can be particularly useful when typing

is not convenient.

10. Backup and restore: WhatsApp allows users to backup their
chat history and restore it on a new device, ensuring that they
never lose their messages.

11. Overall, WhatsApp is a powerful messaging app that offers a
wide range of features and capabilities for users to stay
connected and communicate effectively.

WhatsApp
Features

e G
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Zoom 1s a cloud-based video conferencing
platiorm that allows users to hold virtual
meetings, webinars, and online training

/oom sessions. The platform is designed to make
remote communication and collaboration
easy and efficient, particularly for
dispersed teams, remote workers, and
businesses that require virtual
communication.
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Video conferencing: Zoom allows users to hold virtual meetings
with video and audio capabilities.

Screen sharing: Users can share their computer screen with other
participants, making it easy to collaborate on documents,
presentations, and other materials.

Recording: Zoom allows users to record their meetings and
webinars, making it easy to share the content with others who
were unable to attend.

Zoom Chat: Users can chat with other participants during a Zoom
Fe atures meeting, which can be useful for asking questions or providing
additional information.

Virtual backgrounds: Zoom allows users to choose virtual
backgrounds for their video feed, which can be helpful for adding
a professional or creative touch to a meeting.

Breakout rooms: Zoom offers breakout rooms, which allow
participants to split into smaller groups for discussion or
collaboration.

Integrations: Zoom integrates with a variety of other tools,
including Google Calendar, Slack, and Microsoft Teams, making it

easy to schedule and join meetings.
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Messenger 1s a messaging app
developed by Facebook that allows
users to send text messages, voice
messages, photos, videos, and other

Messanger content to other Facebook users.
Messenger is avallable on mobile
devices and desktop computers and
can be accessed through the
Facebook website or the dedicated
Messenger app.
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Text messaging: Users can send text messages to other
Messenger users in real-time.

Voice and video calling: Users can make voice and video calls to
other Messenger users for free, regardless of their location.

Group chats: Users can create and join group chats with multiple
people, making it easy to communicate with friends, family, and

M colleagues.
nger
€554 ge Multimedia sharing: Users can share photos, videos, and other
Featu res content with other Messenger users.

Chatbots: Messenger offers chatbots that allow businesses to
interact with customers and provide customer support.

Games and apps: Messenger offers a variety of games and apps
that users can access directly from the app.

End-to-end encryption: Messenger offers end-to-end
encryption, which means that only the sender and recipient can
access the messages.
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Module 4

Asynchronous Online Communication
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Asynchronous online communication refers to a type of
Asyn C h ronous communication where participants do not communicate in

CO Mimun |Cat| on real-time but rather at their own pace and convenience.
This type of communication is commonly used in
situations where participants are in different time zones,
have conflicting schedules, or need time to think before
responding.
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Benefits of
Asynchronous
Communication
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Asynchronous online communication can take various
forms, including email, discussion boards, messaging
apps, and shared documents. Some of the benefits of
asynchronous communication include:

1.Flexibility: Participants can communicate at their
own pace, making it easier to accommodate
different schedules and time zones.

2.Time to think: Participants have time to think about
their response, which can lead to more thoughtful
and considered communication.

3.Recordkeeping: Asynchronous communication
produces a record of the conversation, which can
be useful for reference and documentation.

4 Reduced interruptions: Asynchronous
communication can reduce interruptions and
distractions that can occur with real-time
communication.

8.Inclusivity: Asynchronous communication can be
more inclusive, as participants who may not be
able to participate in real-time communication due

to language, technology, or other factors can still
participate.




However, there are also some
drawbacks to asynchronous
communication, such as delayed

Disadvanta ges of responses, lack of immediate feedback,

ASVﬂCh roNous and potential misinterpretation of
: : messages due to the lack of real-time
Communication conversation. As such, it is important to

consider the context and purpose of the
communication when choosing between
synchronous and asynchronous
methods.
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Thank you!

/ :

% r -
\ y
\ ‘

y

the European Union of Transformation*

— DIALOG ) EpITC (@) FeR

EDUCATION & INFORMATION TECHNOLOGY CENTRE



